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Medication Support at Home

My biggest worry? Mum'’s diabetes.

Mum has been diabetic for years.

She needs to take her blood sugar readings regularly. If the blood sugar drops too far she has a hypo,
which is not just dangerous but very traumatic for her and all of us.

Mum is starting to forget that she needs to watch her sugar levels and can go for hours without eating.
| worry constantly about the possibility of her having a hypo.

But that’s all changed since | was introduced to a brilliant new service which allows me to give my mum
all the support she needs, even when | am away on business.

The Medication Support at Home service provides complete monitoring of her medicines at
administration times, face to face using their Medihub, a video-call system.

Now my mum’s medication is taken care of.

v’ She receives support, guidance, and advice from qualified and registered pharmacy
professionals, who can see what medicines my mum is taking and can intervene if necessary.

v The pharmacy professional watches as my mum measures her blood sugar levels and records
the reading. If the level is outside the recommended range for 8 readings, the pharmacy
professional will liaise with her GP practice about whether the insulin dose should be changed.

v They also manage all the hassle of the monthly repeat prescriptions, making our lives so much
better and organised and deal with any medication problems and worries that arise during the
month.

Since my mum has had the support and guidance from her pharmacy
monitor, she has not had a hypo, nor has she fallen.

Her blood sugar levels are within the acceptable range, and she feels
better than ever. She is so much more relaxed and confident about her
medicines and the family no longer have to worry so much about her.

Helping my mum stay at home and remain independent is the best
investment | have ever made.

The cost of our standard service is £11.74 per day.
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